
MONDAY - THURSDAY: 8 AM - 7 PM 
FRIDAY: 8 AM - 6PM 
SATURDAY: 8:30 - NOON
Pets are seen by appointment only.  
Pets are discharged from boarding during  
regular business hours and on Saturday and  
Sunday from 5 - 5:30 PM.

IF YOU HAVE AN EMERGENCY
Call and describe the situation so we are  
prepared when you arrive. If your emergency  
is after hours, phone our main hospital number  
for instructions.

715.835.0112     Fax: 715.835.8918
4616 Commerce Valley Rd   Eau Claire, WI 54701

We are dedicated to providing prompt, knowledgeable,  
and compassionate treatment to all animals in our care. 

Equipped with the latest technology available and years  
of experience, your pet will receive the best care possible.

AMERICAN ANIMAL HOSPITAL  
ASSOCIATION (AAHA)
We are proud to be the only hospital in the 
Chippewa Valley and among the 14% of 
hospitals in North America to have AAHA 
accredited. We’ve undergone a thorough 
inspection covering every aspect of care 
including facilities, records, pharmacy,  
laboratory, surgery, diagnostic imaging,  
anesthesiology, dentistry,  
and emergency services.  
Our hospital has met or  
exceeded the standards  
of AAHA since 1999. 

PRACTICE OF EXCELLENCE AWARD 
In 1999, we received one of only 60 
awards ever given in North America for 
excellence in veterinary medicine and 
practice management. 

VETERINARY INFORMATION  
NETWORK (VIN)
Like all health professionals, we face  
rapid changes as new diseases, new  
technologies, new drugs, and new  
treatments emerge every month. As  
members of VIN, we can remain  
up-to-date with constant online  
access to a vast veterinary medical  
library and an worldwide community  
of over 44,000 veterinarians,  
including hundreds of specialists.

GIVE YOUR PET THE BEST

HEALTH AND PREVENTATIVE CARE AVAILABLE
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A BEST FRIEND

DESERVES THE BEST CARE

CARING FOR COMPANION ANIMALS 



MEDICAL
Choose from a full range of conventional medical 
services for your pet from pediatrics to oncology. We 
also offer spinal manipulation therapy and acupuncture.  

SURGICAL
Our state-of-the-art surgical suite provides for the 
performance of a wide variety of surgical procedures 
from spays and neuters to advanced orthopedics.

ANESTHESIA & PAIN MANAGEMENT
Gain peace of mind knowing your pet is receiving the 
safest anesthetics available, especially for your older or 
high-risk pet. Using modern equipment, your pet’s vital 
signs are monitored during all anesthetic procedures. Pain  
management is part of all of our surgical procedures.

PHARMACEUTICAL 
For your convenience, we maintain a complete inventory 
of pharmaceuticals and parasite preventatives.

PREVENTATIVE APPROACH
We strongly believe that preventative medicine is the  
best course of action for keeping your pet healthy  
and your pet’s healthcare costs manageable. That is 
why we get to know you and your pet first. We take  
the time to explain all the options, so you can make 
informed decisions about your pet’s care. Then, we  
develop a care plan for your pet that fits their lifestyle, 
from their diet to their vaccinations.

Of course, unexpected emergencies can occur, even 
among the healthiest of pets. Our state-of-the-art  
facility is capable of handling all situations. We also  
offer emergency after-hours care.

We promise to treat  
your companions as  
if they were our own. 

LABORATORY
Our in-house laboratory facilities allow rapid answers 
when our patients need serum chemistry, hematology, 
serology, urinalysis, and parasite testing. We also utilize 
commercial veterinary laboratories for specialized 
diagnostics and consultations. 

DENTISTRY
Maintaining excellent dental health is a priority at our 
hospital because we know this enhances quality of  
life. We offer dental cleaning and polishing, use of a  
dental-specific digital radiology unit, and extractions 
when necessary. 

IMAGING
Our digital radiology equipment provides the 
highest quality images to better diagnose disorders. 
Ultrasonography is available when your pet needs it. 

ELECTROCARDIOGRAPHY
We provide ECGs on-site as well as consultations 
with cardiology specialists.

INDIVIDUALIZED PARASITE CONTROL
Effectively and safely control internal and external 
parasites with a program developed specifically for 
your pet’s needs and environment.  

DIETARY COUNSELING
Receive guidance regarding your pet’s nutritional 
needs for each stage of their life. Proper diet is a 
foundation for your pet’s health. 

BOARDING
Your pet will receive quality veterinary supervision 
and loving attention while boarding with us. Our 
facility houses dogs and cats in separate areas of 
our hospital.

Our Services

Our 
Team

Wellness care is one of the wisest decisions you can make for the health of your pet.

ROUTINE  
CHECKUPS 

VACCINATIONS 

SURGERY 

NUTRITION  
COUNSELING 

DENTAL CARE 

SPAYING &  
NEUTERING 

PARASITE  
CONTROL 

TEAM-BASED APPROACH
Our veterinarians, technicians, kennel attendants,  
and receptionists all work together to provide the  
best advice, treatment, and care for your pet. You  
benefit from having a team of experts in preventative 
care, internal medicine, dentistry, and surgery all  
under one roof.

Our leadership team has worked to refine our  
practice for more than 20 years. We are proud  
to be a progressive, service-oriented practice that  
maintains the highest ethical standards.

WE KNOW HOW MUCH YOU CARE

THAT’S WHY WE OFFER ADVANCED PET CARE FROM THE HEART
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